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40 years ago 
called for 
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“participation in the 
research process and 
access to its products 
should be freely and 
widely available” 	

CONGRATULATIONS! 
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There is a lot of guidance … 
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Showing it means lot of things to many…  
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The role of the community 
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•  Patient and Public Involvement is a form of 
volunteering and can be compared to being a 
magistrate, school governor and charity trustee.  

•  Like other forms of civic participation it has 
potential and limitations. 
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•  Implementation levels are low and quality is 
patchy.  

•  Exclusivity and tokenism. 

•  A focus on Patient and Public Involvement practice 
might lead to other approaches like ‘service user 
research’ being side lined. 
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SUMMARY 

•  Patient and Public Involvement is a good idea and 
appears to be here to stay. 

•  There is a lot of guidance, seemingly meaning 
different things to different people. 

•  There is some serious criticism. 
•  It is a form of civic participation and we need to 

improve our understanding of its potential and 
limitations.   

•  Most of all we need to do it  
 and do it right…. 
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THANK YOU! 
 
 
j.grotz@uea.ac.uk 
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